
West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1* Floor)

LOSO/2, Survey Park, Kolkata- 700 075'

Ashoka Construction ComPanY Respondent

Note of
action

taken on
order

of the OffrcerS1. Number
and date of

order

Complainant Pal Mobile 773803 1 574

ta6@gmai1 om presen t n the online hearrng filing hazira throu
SUman c

email.

Advocate Mr. Amit Kumar Sen is present on behalf of the Respond

Company in the onlhe hearing. He is directed to send his hazira (containing

mobile no. and email id) & Vakalatnama through email to the Autho

immediately after today's hearing.

Heard both the Partiesin detail'

A sper the Complainant, the fact ofthe case is that:-

en

r1

N olarized for sale '!!'as slgned on 1 3 07 20 1 5 puIChase

fla (Flat Ashoka Krishna partm ent 5 G ho SC S Horvraht
f 1 1 20 sq ft includ1nc SllpeI- bu i1t alea \\1th a rate of RS 2900o

ft al signed VAte letter with the to pay Rs 700 per sq ft
sq SO a prl
for addi ti nal ln the flat Until Feb ,20 1 7 he paid R S 22 0 1 250

o

Transfer R 1 7 9 500 Cash Rs 4 00 000 ald Servtce Tax Rs 6 750
S

h mosuy abroad slnce did not have a ChanCC to lnspect
S e was

ction f hi own n Jan 20 1 6 hen he vLS1ted flat, noticed a
CO nstru o S

things were not done as Per his

implement those as he was busY

mentioned that he had to bear

requested. In addition, there were

and tile placement on the floor' In
was unsatisfied with the Project.

request and the promoter replied he forgot
th other prolects The promoter verball

the coSt of redorng the changes he 1n tial
SSueS th the wooden frameS of all the doors

SItuation, he stopped paymentS becau SC h

Hereceivedanemailfromt}repromoteronlgthJuly2olgwiththesubj
'cancella tio f flat here the promoter c ear1y mentioned that thc agreeme ntn o

id h stopped paymentS He will refund hiS monev after the
vo e

The Complainant acknowledged hiS email soon after gettin

Till today, he has not received a single rupee from the promoter'

t.
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He tried to contact the promoter many times through phone/email to solv
it amicably, but he never replied to the messages of the Complainant.

He sent two letters to the promoter, on 12.05.2023 ard 6t April 2023
stating to refund my entire payment otherwise, he will be compelled to take
action.

He received a letter from the promoter on 31.07.2023 by email, where
letter was Eped on 20m July 2023. lt this letter, the promoter claimed him as
defaulter and said that he void the agreement unilaterally. The promoter al
asked him to pay the remaining amount (including Rs.7OO per sq.ft for
work, though no extra work was done in the flat), failing to do that, he will
legal action against him.

The Complainant replied to his letter within the time frame (6ft August
2023, received by email on 37.O7.20231 as asked by the promoter, where h
reminded him that the agreement was bilaterally cance lled and he ou ld not
alything for a cancelled agreement.

Since 6ft August, 2023 and till today, he is still waiting to receive
response from the Respondent-Promoter.

The Complalnant prays before the Authority for the following reliefs:-

The Complainant is mentally prepared that his Agreement was c
on 19.07.2019, so he is expecting to get the money that he paid for pu
the flat.

As the Respondent Promoter never took any action to refund his mone
and never spoke to the Complainant clearly after sending the Agreemen
cancellation email, the Complainant wants to get the entire money he paid. U
the Special Performalce Act through the Civil Court, he is entitled to the interes
amount, but he is not claiming that.

After hearing both the parties, the Authority is pleased to admit thi
matter for further hearing and order as per the provisions contained in Section 31
of the Real Estate (Regulation and Development) Act, 2016 read with Rule 36
the West Bengal Real Estate (Regulation and Development) Rules, 2O2l arrd gi
the following directions: -

The Complainant is directed to submit his tota-l submission regarding
their Complaint Petition on a Notarized Ailidavit annexing therewith notary
attested/ self-attested copy of supporling documents and a signed copy of the
Complaint Petition and send the Affrdavit (in original) to the Authority serving a
copy of the sa]Ire to the Respondent, both in hard and scan copies, within 15
(frfteen| days from the date of receipt of this order of the Authority by email.

The Complainant is further directed to provide in a Tabular Form
chronologically all the payments made by him specifiiing date, amount and
money receipt number, if arry, in the said table in his aflidavit.

The Respondent is hereby directed to submit their Written Response on
notarized affidavit regarding the Complaint Petition and Affidavit of the
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Complainant, annexing therewith notary attested/ self-attested copy of
supporting documents, if any, and send the Affidavit (in original) to the Authority
serving a copy of the same to the Complainant, both in hard and scan copies,
within 15 (ltfteea) days from the date of receipt of t}Ie Affldavit of the
Complainant either by post or by email whichever is earlier.

Fix 05.06.2025 for further hearing and order.

(BHOLANATH (TAPAS MUKHOPADHYAY)
Member

Wcsl Bensal Real Frtarc ReAUlalory Aulhonr\
Membpg------.---

West Bensal Real Estate Resulatorr Authoritv
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